
                

     Cumberland Fire Department—On-Duty Staff Response Time Goal 

      Incident                           Call Transferred                     Dispatch Alerts                  Fire Department                       Travel to                                    

         Occurs                               to Dispatcher                     Fire Department              Prepares to Respond                Emergency 

    Phase 1               Phase 2               Phase 3               Phase 4      
                                                County Dispatch         Fire Department            On-Duty Staff             Fire Department 

                                                   Receives 911 Call               Notified                At Central Station      Responds to Scene                        
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System Response Goal = Less than 7 minutes 

      Emergency  

     Mitigated 

Phase 4 travel time is based on 35 mph 

How long does it take a fire truck or an ambulance to arrive at an emergency? 

 366 Tuttle Road 


